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NHSS 12 Series Internal Auditor

Course Description

This Specialist Internal Auditor course provides attendees with the techniques to undertake
structured internal audits referencing the requirements of NHSS 12 Series (National Highways
Sector Schemes 12ab 12c¢ 12d).This two-day course is structured to provide delegates with
information regarding the skills and techniques to prepare, conduct and report internal NHSS 12
Series audits.

Who Should Attend?

Attendees need to be trained Internal Auditors and have a working knowledge of 1SO9001:2001
either through attending a Training introductory course or through a practical understanding. The
NHSS 12 Series Internal Auditor course is appropriate to any personnel wishing to develop the
necessary skills, techniques and knowledge to prepare them for undertaking NHSS 12 Series
internal audits.

This specialist internal auditor course is equally applicable to existing auditors, newly appointed
auditors, health and safety managers/advisors, quality managers, environmental
managers/advisors, integrated risk managers and any other personnel with a desire to develop
their understanding of NHSS 12 Series auditing.

Benefits to Your Business

A thorough understanding of the processes involved with auditing management systems assists
with the identification of gaps and areas of concern. It can also identify areas which require further
improvement and help to reduce risks and recurrence of problems.

Course Structure
e An overview of management system auditing
e History of NHSS'’s
e An overview of NHSS 12 Series in relation to auditing the requirements
e Auditor competence, knowledge and skills
e The audit process
e Conducting the audit
The Trainer

The trainer for this specialist training course is a Certification Body QMS EMS H&SS NHSS Lead
Assessor — Professionally Qualified in Building and Civil Engineering with over 30 years
experience of which 20 years includes NHSSs and their industry predecessors Quality
Assessment Schedules (QAS’s) — The trainer is also a Highways Agency Technical Auditor.

Further Information

Two-day non-residential course including refreshments, lunch, full course notes, Certificate,
Competency Card

Fee: £600+ VAT

Contact Contact us on 01909 512135 or via our website www.balkwellltd.com
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